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1 Overview  

 

Welcome to the OneHealthPort Partner Provisioning document.  There are three options for connecting 

to the OneHealthPort HIE.   

1.1   Purpose 

 

The purpose of this document is to describe the end point solutions to be used for the OneHealthPort 

HIE.   There are three types of connections partners can choose from in the OHP HIE.  They are:  

WebTrader, Synchrony Endpoint Activator, and Native Connection Software.  

1.2   Intended Audience  

 

This document is intended for: 

¶ OHP support group to understand the information gathering requirements. 

¶ Partners wishing to participate in the OneHealthPort HIE. 

¶ Parties responsible for partner provisioning. 

 

1.3   Assumptions  ɀ Unique Routing ID  

 The unique routing id required for Webtrader and Synchrony Endpoint Activator will be the 

OneHealthPort OrgID.  This identifier is free, registration online is available at: 

http://www.onehealthport.com/register/index.php  

 

  

http://www.onehealthport.com/register/index.php
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1.4   Acronyms and Definitions  

This section provides a list of all abbreviations, definitions, acronyms and terms required to 

interpret the content of this document properly.  

Term Description 

MFT Managed File Transfer 

FTP File Transfer Protocol 

SFTP Secured File Transfer Protocol 

AS1/AS2/AS3 Applicability Statement 1/2/3  

BAM  Business Activity Monitoring 

OHP OneHealthPort 

DMZ 

 

De-Militarized Zone 

EDI Electronic Data Interchange 

EPPA End Point Partner Application 

HIE Health Information Exchange 

  Table 1.4 Abbreviations 

1.5 Customer Support:  
If you have any difficulties with this process, please contact Customer Support at:  

 

OneHealthPort Customer Support 

1-800-973-4797 (toll free) or email at:  Hie_help@onehealthport.com  

 

 
 

 

  

mailto:Hie_help@onehealthport.com
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2 WebTrader Provisioning  
 

WebTrader is an easy way for anyone with a computer, a web browser and an Internet connection to 
engage in B2B commerce with other web traders as well as partners with sophisticated e-commerce 
trading systems.  WebTrader is a zero footprint mailbox for partners with limited infrastructures to 
upload files via an applet over an HTTPS connection.   
 

2.1 Web Trad er System Requirements  
2.1.1 Supported browsers are Microsoft Internet Explorer 6 or later and Mozilla Firefox 1.0 or 

later. 
 

2.1.2 It is recommended that the computer that will be using WebTrader have 300-500GB of 
disk space.  This size may vary depending on the frequency of documents received.  
 

2.1.3 The organization will need to register with the OneHealthPort HIE, and the data 
required for the WebTrader configuration will be extracted from this process. 
 

2.1.4 Information required to set up a WebTrader account: 
 

Á Organization Name: 
Á Contact Name: 
Á Email ID: 
Á Phone: 
Á Alternate Contact Name: 
Á Alternate Contact Email ID: 
Á Alternate Contact Phone: 
Á Browser software being used: 

 2.1.5 Do you need to be notified when a document is sent to you? 
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3 Native Connection Provisioning  
 

A new OneHealthPort HIE Trading Partner may choose to establish communication to the OHP HIE by 
using existing software that will communicate via AS2, AS3, or sftp.  The organization will need to: 

3.1 Register with the OneHealthPort HI E 
The data required for account setup and configuration will be extracted from this process.  Use the 
following URL to register: 

   http://www.onehealthport.com/HIE/registration.php  

3.2 Complete a Contract with OneHealthPort HIE  
A completed OneHealthPort HIE Contract is required before connectivity will be coordinated. 
 

3.3 Digital certificate   
A digital certificate will be required for secure exchange of data.  This may be in the form of either 
a DER encoded binary X.509 (.cer) Cryptographic Message Syntax Standard PKCS #7 (.p7b, .p7c).  If 
a .p7b/.p7c file is going to be used please export the entire certificate chain. The partner will 
receive a secure email from OHP with the information needed to establish a connection to the 
OHP HIE.  The certificate exchange will occur via reply to the secure email. 

3.4 Contact person  
Indicate the specific contact person for secure email for certificate and connection exchange: 

¶ Organization Name: 

¶ Contact Name: 

¶ Email ID: 

¶ Phone: 

3.5 Connection Details  

¶ Information about how the OHP HIE can connect to the partner to get information.  This is 

either a URL for HTTP, or server, user account and password for FTP, or sftp. 

¶ OHP will provide similar information that the partner will need to enter into their system 

to establish connectivity.  You will receive this information in the secure email during the 

certificate exchange. 

¶ The HIE may require the partner to throtǘƭŜ ƳŜǎǎŀƎŜǎ ŀǘ ŀ άƴƻǘ ǘƻ ŜȄŎŜŜŘέ ǊŀǘŜ ƛŦ ǾƻƭǳƳŜǎ 

of transactions reach a level that stresses the HIE capacity during peak trading hours. 

  

http://www.onehealthport.com/HIE/registration.php
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4 Synchrony Endpoint Activator Provisioning  
 

4.01 Activator is a client/server B2B and MFT connector solution that helps enterprises 
quickly move collaborative B2B transactions ς including EDI ς to the Internet. 
 
4.02 Activator is a java application that will facilitate the movement of data between your 
organization and the OneHealthPort HIE.  Activator can get data to send/receive to/from the 
OneHealthPort HIE via a file system, an external FTP server, and an external sFTP server. 
 
4.03 Activator will generate and use a Public Key Infrastructure(PKI) certificate for use in 
encrypting the contents of the data to be sent to the OneHealthPort HIE.   The use of the PKI 
certificates can also be extended to be used to encrypt the communications channel that is being 
used to send data to the OneHealthPort HIE.  This would be used to communicate over HTTPS.  This 
certificate will be created when the Activator package is built. After the download and installation, 
you will be able to trade with the OneHealthPort HIE using the certificate that was created.  This 
certificate is unique for your activator and can only be used with the OneHealthPort HIE. 
 
4.04 The organization will need to register with the OneHealthPort HIE, and the data 
required for the Activator configuration will be extracted from this process.  A package will be 
created that the organization will use to install Activator.   

 

4.1 Required Information  
The following information is required to provision a partner who will use the Synchrony 

Endpoint Activator: 

¶ Organization Name: 

¶ Contact Name: 

¶ Email ID: 

¶ Phone: 

4.1.1  Activator Delivery  

¶ When the Activator package is created the user will receive an email with a link to download the 

activator package.  An example of this email follows: 

¶ άYour eBusiness gateway software is ready for download. ά 

¶ Click the following link to download.  If you get the "There is a problem with this website's 

security certificate" page, click "Continue to this webpage (not recommended)." 

https://localhost:8443/Services/rest/endpointDownload/12F4A6B82C1     
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4.2 System Requirements:  

4.2.1  Minimum Hardware Requirements:  (for target server hosting Synchrony  EndPoint 

Activator)  

 * 800MHz or faster Pentium III-class processor 

 * 512 megabytes RAM 

 * 150MB disk space for Synchrony EndPoint installation 

 * 200-400MB disk space for data storage (more if you transfer lots of data) 

 * SVGA monitor 

 * TCP/IP network interface card 

4.2.2 Temporary Directories  

A note about temporary directories: the temp directory of the computer running Synchrony 

EndPoint must have enough space to handle the largest messages traded. 

¶ As a rule of thumb, the temp directory should be 5 times larger than the largest message 

times the number of messages being processed at the same time (i.e concurrently). 

4.2.3 Operating System Requirements:  

 * Windows 2000 Server with SP3, or later 

 * Windows XP with SP1, or later 

 * Windows Server 2003 

 * Linux 

* AIX  

4.2.4 Internet Browser Requirements:    

  * The browser-based user interface and online help support Microsoft Internet  

   Explorer 6 or later and Mozilla Firefox 1.0 or later. 

  * Pop-up blocking software in your browser may interfere with this product.   

  *You should disable or uninstall such software. 

 

4.2.5 Synchrony EndPoint  Installation Overview : 

¶ Unzip the download image to the directory on your file system into which you want to 

install it. 

¶ NOTE:  DO NOT INSTALL INTO A DIRECTORY THAT CONTAINS SPACES. 

¶ After unzipping the file, execute the setupActivator script.  This will install the pre-

configured software. 

¶ The initial Activator login credentials are: 

USERNAME: "admin" 

PASSWORD: "xxxxxx" 
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¶ After the installation is complete, a test document is sent via the configured business 

protocol.  The successful trade of this document means you are ready for B2B. 

 

4.3 Detailed Installation Instructions:  
Step 1) Download the software from the link provided 

 

 
Once you go to the URL that is in the email you receive, you may be prompted to accept a certificate that 

ƛǎ ƴƻǘ ǘǊǳǎǘŜŘΦ  wŜǎǇƻƴŘ άȅŜǎέ ǘƻ ǇǊƻŎŜŜŘΦ 

 

 
The screen will prompt to open or save the file.  Save the file. 
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The file is saved to the specified location. 

 

Step 2) Unzip the installation file. 

 

The file that is downloaded is a zip file.  Unzip the file to a location on your workstation/server. 
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Step 3) Start the installation 

 Using Windows explorer, browse to the location of the extracted zip file. 

 

 

 

 

 

 Open the file 



 

April 26, 2011 Partner Provisioning Document  

 Health Information Exchange  

   

 

  14    

3c) {ŜƭŜŎǘ ŀƴŘ ŜȄŜŎǳǘŜ ǘƘŜ άǎŜǘǳǇ!ŎǘƛǾŀǘƻǊέ 

 

Execute setupActivator.exe (setupActivator.sh on Unix) You must choose a location to install Synchrony 

Endpoint Activator.  Per the email that was received, there should be at least 500MB-1GB of free space 

for the installation.  
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3d.)  Installation screens: 

 

 
 

 

 

The installation script is copied and the software download will commence.   As stated the download 

could take between 5-10 minutes. 
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The installation will start once the download is complete.  The below window will display the status of 

the install. 

 

The above summary screen will indicate a successful installation 
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Step 4) Start the server  

¶ After the installation is successful, you will be prompted to install the server as a windows 
service.  Respond yes to this prompt (if you respond no, when the system is rebooted the 
Activator process will not start automatically).   The install script also creates the necessary 

community and partner profiles and link s this instance with the hub.  

¶ After responding άyesέ to create a Windows service, the above window will close.  The 

service created is named GatewayInterchangeService and the server will be started. 

¶ LŦ ȅƻǳ ǊŜǎǇƻƴŘ άƴƻέ ǘƻ ŎǊŜŀǘŜ ŀ ǿƛƴŘƻǿǎ ǎŜǊǾƛŎŜ ȅƻǳ ǿƛƭƭ need to start the server manually. 

o Do the following, only if you have NOT installed the software as a windows service: 

o Navigate to the installation directory you installed the software to in step 3c.  Under 

this directory go to Gateway Interchange Ą build Ą bin and execute startServer  

o The server will take from 5-7 minutes to start.  

¶ Once started a test document will be sent to the OHP hub. 

 

Step 5) Activator User Interface 

To bring up the user interface navigate to the Admin menu as shown below 
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The following screen should come up: 

 

To log in, use the credentials that were sent in the email. 

The following screen will display: 

 

 

/ƭƛŎƪ ƻƴ ά5ƻ ƴƻǘ ǎƘƻǿ ǘƘƛǎ ǇŀƎŜ ŀƎŀƛƴέ ƴŜŀǊ ǘƘŜ ƳƛŘŘƭŜ ƻŦ ǘƘŜ ǇŀƎŜΦ 
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The following screen will display, this is the home page for the Activator 
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4.4 Viewing Message Activity  
 

To check the status of the test file sent to the OHP hub, Click on the second from the left icon that 

ǊŜǎŜƳōƭŜǎ ŀ ƳŀƎƴƛŦȅƛƴƎ ƎƭŀǎǎΦ  ¢Ƙƛǎ ƛǎ ǘƘŜ aŜǎǎŀƎŜ ¢ǊŀŎƪŜǊΦ  tǳƭƭ Řƻǿƴ ŀƴŘ ǎŜƭŜŎǘ ά!ƭƭ aŜǎǎŀƎŜǎ-last two 

ƘƻǳǊǎέ 

You should see a successfully delivered file to the OHP hub. 
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4.5 Certificate Handling on the OHP HIE  

 

The certificate generated for the Activator use is unique for each partner.   The trust relationship is 

created between each partner and the OHP HIE.  Each partner will only require the certificate of the 

OHP HIE to trade with the entire OHP HIE trading community.  The OHP HIE is designed as a spoke and 

hub model with a single connection from each participant (partner) to the OHP HIE (hub).  Data will flow 

from the sending party to the hub and then sent to the receiving party.  

The following will describe the certificate usage when a partner (A) sends a document to a partner (B) 

through the OHP HIE. 

1) The sending partner (A) will encrypt the document with the public key of the OHP HIE 

community it is using, and sign the document with their (A) private key.   
2) The OHP HIE will pick up the message and validate the signature using the public certificate of 

the sending partner (A).   
3) Next it will decrypt the message using the OHP HIE private key. 
4) The document will be sent for possible integration at the OHP HIE. 
5) The document will be encrypted using the public key of the receiving partner (B) and signed with 

the private key of the OHP HIE. 
6) The receiving partner (B) will validate the signature of the OHP HIE using the public certificate of 

the OHP HIE. 
7) The receiving partner (B) will decrypt the document using their (B) private key. 

The Activator software will be managed from the OHP hub.  When a change needs to occur to the 

Activator software, a notification will be sent that will communicate the change that will be 

implemented. 

These changes include:  a software upgrade to the Axway activator, a certificate change from the OHP 

hub, a certificate change needed on the Activator. 

To view the certificate you will be using to communicate to the OHP Hub, navigate to the following 

screen in the Activator user interface.  

1)  Choose the Trading Configuration tab (the 6th icon on the top of the screen) and click on the 

community listed.  The following screen will be displayed: 
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2) Click on the certificate icon on the left side of the screen and the following is displayed: 

 

This is the certificate that is used for Encryption and Signing as stated above.   This certificate is named 

accordingly; the name of the community with underscores (_) and a zero (0) at the end.  In the above 

example it is Ops_TestMD_0. 
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3) To display the details, which will show the serial number and other information about the 

certificate, click on the name which is Ops TestMD_0 in the above example and select the 

Details tab.  The following will be displayed. 
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4.6 Routing data inbound from the OHP HIE  
In the user interface, navigate to the Trading Engine Configuration tab (6th one from the left) and select 

άaŀƴŀƎŜ ¢ǊŀŘƛƴƎ /ƻƴŦƛƎǳǊŀǘƛƻƴέ 

 

There should only be one community, select the community.  In the above example it is Ops_TESTMD. 

The following screen will be displayed  
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From this screen, click on the Integration delivery icon in the picture near the top of the screen. 

The following screen 

will be displayed. 

 

Following the 

installation, one 

location has been 

specified to deliver a 

file inbound from 

the OHP HIE. 

To add a location to 

deliver files to, click 

ƻƴ ά!ŘŘ ŀƴ 

integration delivery 

ŜȄŎƘŀƴƎŜέ 

The following screen will display, choose the appropriate place to deliver the file and enter the 

appropriate information. 
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4.7 Routing data outbound to the OHP HIE  
 

From the screen below, click on the Integration pickup icon in the picture near the top of the screen. 

 

By default one location to send files to the OHP HIE has been defined.   
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¢ƻ ŀŘŘ ŀƴƻǘƘŜǊ ƭƻŎŀǘƛƻƴ ǘƻ ǇƛŎƪ ǳǇ ŦƛƭŜǎ ǎŜƭŜŎǘ ά!ŘŘ ŀƴ ƛƴǘŜƎǊŀǘƛƻƴ ǇƛŎƪǳǇ ŜȄŎƘŀƴƎŜέΦ  Lǘ ƛǎ ǎǘǊƻƴƎƭȅ 

advised that you call OHP Customer Support to add additional locations to get files to deliver to the OHP 

HIE. 

 

4.8 Common Issues 

 
5.1.1 Clicking on the registration link or the download link in the email does not work. 
 
Resolution: Please copy the complete URL and paste it in the address filed of the browser. 
 
5.1.1 The customer received the upgrade notification e-mail and followed the instructions, 
ōǳǘ ǘƘŜ ŎƻƳƳŀƴŘ ǇǊƻƳǇǘ ǎŎǊŜŜƴ ǎŜŜƳǎ ǘƻ ōŜ ǎǘǳŎƪ ŀǘ ƳŜǎǎŀƎŜ άLƴǎǘŀƭƭƛƴƎ !ŎǘƛǾŀǘƻǊΦ ¢Ƙƛǎ Ƴŀȅ 
ǘŀƪŜ ǎŜǾŜǊŀƭ ƳƛƴǳǘŜǎέΦ 
 
Resolution: The time the upgrade process will take varies depending on the host computers 
 
5.1.3 Performance. As the message indicates, it could take several minutes. If it is taking 

significantly longer than usual, navigate to the base directory (ex. c:\  Activator\synInstall) and 

open the install.log for any errors. If there are errors that cannot be corrected immediately, report 

them to the provisioning services administrator. 
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4.9 SAMPLE Setup ɀ File System Inbound for Ȱ(,χȱ $ÏÃÕÍÅÎÔ ÔÙÐÅ 
 

{ǘŜǇ мΥ  Dƻ ǘƻ άhǊ ǇƛŎƪ ŀ ǘŀǎƪέ ŀƴŘ ǎŜƭŜŎǘ ά!ŘŘ ŀƴ ƛƴǘŜƎǊŀǘƛƻƴ ŘŜƭƛǾŜǊȅ ŜȄŎƘŀƴƎŜέ  

{ŜƭŜŎǘ άbŜȄǘέ ƛƴ ǘƘŜ ά5ŜƭƛǾŜǊȅ 9ȄŎƘŀƴƎŜ ²ƛȊŀǊŘέ ǿƛƴŘƻǿ 

 

 

{ǘŜǇ нΥ  Dƻ ǘƻ ά5ƛǊŜŎǘƻǊȅ ƴŀƳŜέ ŀƴŘ ŀŘŘ ŘƛǊŜŎǘƻǊȅ ǇŀǘƘ ŦƻǊ I[т 
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{ǘŜǇ оΥ  bŀƳŜ ǘƘŜ ŘŜƭƛǾŜǊȅ ŜȄŎƘŀƴƎŜ ƻǊ ƭŜŀǾŜ ƛǘ ōƭŀƴƪ ƛƴ ǘƘŜ άbŀƳŜέ ŀƴŘ ǎŜƭŜŎǘ άCƛƴƛǎƘέ 

 

 

{ǘŜǇ пΥ  /ƭƛŎƪ ƻƴ ά έ ŀǊǊƻǿ ǘƻ ƳƻǾŜ ƴŜǿ I[т ǘƻ нst Ǉƻǎƛǘƛƻƴ ǳƴŘŜǊ ά9tǊŜǎŎǊƛōŜέ ŀƴŘ ŎƭƛŎƪ ƻƴ άǘƘŜ 

ƴŜǿ I[тέ ǳƴŘŜǊ ά¢ȅǇŜέ ǘƻ ŎƻƴǘƛƴǳŜ ǎŜǘǳǇ  
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{ǘŜǇ рΥ  {ŜƭŜŎǘ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ǘŀō 

 

Step 6:  Lƴ ǘƘŜ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ǘŀōΣ ǎŜƭŜŎǘ ά/ƻƳǇŀǊŜέ ǳƴŘŜǊ άLƴǎŜǊǘέ ŎƻƭǳƳƴ 

{ŜƭŜŎǘ ά/ƻƴǘŜƴǘ aLa9 ǘȅǇŜέΣ άŜǉǳŀƭǎέ ŀƴŘ άǘŜȄǘκȄ-cyclone-hl7-Ǉƭŀƛƴέ 

bŜȄǘΣ ǎŜƭŜŎǘ άhwέ ŀƴŘ ǘƘŜƴ ά/ƻƳǇŀǊŜέ ǘƻ ŀŘŘ ά/ƻƴǘŜƴǘ aLa9 ǘȅǇŜ άΣ άŜǉǳŀƭǎέ ŀƴŘ   

άŀǇǇƭƛŎŀǘƛƻƴ\octet-ǎǘǊŜŀƳέ 

 

/ƭƛŎƪ ά{ŀǾŜ ŎƘŀƴƎŜǎέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ άI[тέ 5ƻŎǳƳŜƴǘ ǘȅǇŜ ǎŜǘǳǇ ŀƴŘ ǘƘŜ ƴŜǿ I[т ǎŜǘǘƛƴƎ ǿƛƭƭ 

ōŜ ǎƘƻǿƴ ǳƴŘŜǊ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ 

 

HL7 can be binary or HL7 plain text 
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{ǘŜǇ тΥ  I[тΩǎ ǘŜǎǘ ŦƛƭŜǎ ǊŜŎŜƛǾŜŘ Ŏŀƴ ōŜ ǾŜǊƛŦƛŜŘ ƛƴ ǘƘŜ ŦƛƭŜ ǎȅǎǘŜƳ ŘƛǊŜŎǘƻǊȅ 

 

 
  



 

April 26, 2011 Partner Provisioning Document  

 Health Information Exchange  

   

 

  32    

4.10 SAMPLE Setup ɀ &ÉÌÅ 3ÙÓÔÅÍ )ÎÂÏÕÎÄ ÆÏÒ Ȱ##$ȱ $ÏÃÕÍÅÎÔ ÔÙÐÅ 
 

Follow Steps for 4.9 with exceptions noted below. 

Step 2:  Enter άCCD_inboundέ for the directory name. 

Step 3:  Enter άCCD_inboundέ for the name of the delivery exchange. 

Step 6:  Lƴ ǘƘŜ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ǘŀōΣ ŎƭƛŎƪ ƻƴ ά/ƻƳǇŀǊŜέ ǳƴŘŜǊ άLƴǎŜǊǘέ ŎƻƭǳƳƴΣ ǘƘŜƴ ǎŜƭŜŎǘ   άCǊƻƳ 

ǊƻǳǘƛƴƎ L5έΣ ŜǉǳŀƭǎΣ ά½½hItψ//5έΦ ¢ƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{ŀǾŜ ŎƘŀƴƎŜǎέ ǘƻ ǎŀǾŜ ǘƘŜ ŘŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀΦ 
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/ƭƛŎƪ ƻƴ ά{ŀǾŜ ŎƘŀƴƎŜǎέ ǘƻ ŎƻƳǇƭŜǘŜ CCD ǎŜǘǳǇΦ  ¦ǇŘŀǘŜŘ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ƛǎ ŘƛǎǇƭŀȅŜŘ ōŜƭƻǿ. 
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4.11 SAMPLE Setup ɀ &ÉÌÅ 3ÙÓÔÅÍ )ÎÂÏÕÎÄ ÆÏÒ ȰePerscription ȱ $ÏÃÕÍÅÎÔ ÔÙÐÅ 
 

Follow Steps for 4.9 with exceptions noted below. 

Step 2:  Enter άEperscribeέ for the directory name. 

Step 3:  Enter άNCPDPέ for the name of the delivery exchange. 

Step 6:  {ŜƭŜŎǘ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ǘŀō 
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Lƴ ǘƘŜ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ǘŀōΣ ǎŜƭŜŎǘ ά/ƻƳǇŀǊŜέ ǳƴŘŜǊ άLƴǎŜǊǘέ ŎƻƭǳƳƴ 

{ŜƭŜŎǘ άCǊƻƳ ǊƻǳǘƛƴƎ L5έΣ άŜǉǳŀƭǎέ ŀƴŘ ŜƴǘŜǊ ά½½hItψ9tǊŜǎŎǊƛōŜέ 

bŜȄǘΣ ǎŜƭŜŎǘ ά!b5έ ŀƴŘ ǘƘŜƴ ά/ƻƳǇŀǊŜέ ǘƻ ŀŘŘ ά/ƻƴǘŜƴǘ aLa9 ǘȅǇŜ άΣ άŜǉǳŀƭǎέ ŀƴŘ 

άŀǇǇƭƛŎŀǘƛƻƴκȄƳƭέ  

 

 

/ƭƛŎƪ ƻƴ ά{ŀǾŜ ŎƘŀƴƎŜǎέ ǘƻ ŎƻƳǇƭŜǘŜ ŜtǊŜǎŎǊƛǇǘƛƻƴ ǎŜǘǳǇΦ  ¦ǇŘŀǘŜŘ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ƛǎ ŘƛǎǇƭŀȅŜŘ ōŜƭƻǿ 
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4.12 SAMPLE Setup ɀ &ÉÌÅ 3ÙÓÔÅÍ )ÎÂÏÕÎÄ ÆÏÒ Ȱ270/271 EDI ȱ $ÏÃÕÍÅÎÔ ÔÙÐÅ 
 

Follow Steps for 4.9 with exceptions noted below. 

Step 2:  Enter άEDI_Inboundέ for the directory name. 

Step 3:  Enter άEDI_Inboundέ for the name of the delivery exchange. 

Step 6: LƴǘŜƎǊŀǘƛƻƴ ŘŜƭƛǾŜǊȅ ŜȄŎƘŀƴƎŜ άCƛƭŜ ǎȅǎǘŜƳ ǎŜǘǘƛƴƎǎέ ƛǎ ǎƘƻǿƴ ōȅ ŘŜŦŀǳƭǘΦ /ƭƛŎƪ ƻƴ ǘƘŜ 5ŜƭƛǾŜǊȅ 

criteria tab.  
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 Lƴ ǘƘŜ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ǘŀōΣ ŎƭƛŎƪ ƻƴ ά/ƻƳǇŀǊŜέ ǳƴŘŜǊ άLƴǎŜǊǘέ ŎƻƭǳƳƴΣ ǘƘŜƴ ǎŜƭŜŎǘ   ά/ƻƴǘŜƴǘ aLa9 

ǘȅǇŜέΣ Ŝǉǳŀƭǎ Σ άapplication/EDI-X12έΦ ¢ƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{ŀǾŜ ŎƘŀƴƎŜǎέ ǘƻ ǎŀǾŜ ǘƘŜ ŘŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀΦ 

 

 

/ƭƛŎƪ ƻƴ ά{ŀǾŜ ŎƘŀƴƎŜǎέ ǘƻ ŎƻƳǇƭŜǘŜ EDI ǎŜǘǳǇΦ  ¦ǇŘŀǘŜŘ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ƛǎ ŘƛǎǇƭŀȅŜŘ ōŜƭƻǿ. 
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4.13 SAMPLE Setup - File System Outbound pickup for CCD XML files  
{ǘŜǇмΥ  {ŜƭŜŎǘ ά¢ǊŀŘƛƴƎ ŎƻƴŦƛƎǳǊŀǘƛƻƴέ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ǘǊŀŘƛƴƎ ǇŀǊǘƴŜǊΩǎ ŎƻƳƳǳƴƛǘȅ ǘƻ ƎŜǘ ǘƻ ǘƘŜ 

community screen as shown below. 

 

Step2:  Click the Integration Pickup icon to open the Integration pickup settings.  ¢ƘŜ ŦƻƭƭƻǿƛƴƎ άPick an 

integration pickup exchangeέ ǎŎǊŜŜƴ ǿƛƭƭ be displayed. {ŜƭŜŎǘ ǘƘŜ ǘŀǎƪ ά!ŘŘ ŀƴ ƛƴǘŜƎǊŀǘƛƻƴ ǇƛŎƪǳǇ 

ŜȄŎƘŀƴƎŜέ to add a new file system as the Integration pickup.   
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{ǘŜǇоΥ  ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ά5ŜƭƛǾŜǊȅ 9ȄŎƘŀƴƎŜ ²ƛȊŀǊŘέ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ Uncheck the default option 

άLŦ ǘƘŜ ŘƻŎǳƳŜƴǘ ƛǎ 95LΣ ǇŀǊǎŜ ŦƻǊ ǘƘŜ ŀŘŘǊŜǎǎέ ŀƴŘ ŎƘŜŎƪ ǘƘŜ ōƻȄ άLŦ ǘƘŜ ŘƻŎǳƳŜƴǘ ƛǎ ·a[Σ ǳǎŜ ·tŀǘƘǎ ǘƻ 

ƭƻŎŀǘŜ ǘƘŜ ŀŘŘǊŜǎǎέΦ  {ǇŜŎƛŦȅ ǘƘŜ ƭƻŎŀǘƛƻƴ ƻŦ ǘƘŜ ǎƻǳǊŎŜ ŀŘŘǊŜǎǎ  ǳǎƛƴƎ άCǊƻƳ ·tŀǘƘέΦ 

  
{ǘŜǇпΥ   ¢ƘŜ ƴŜȄǘ ǎŎǊŜŜƴ ŘƛǎǇƭŀȅǎ ǘƘŜ ά¢ƻ ŀŘŘǊŜǎǎέ ǎŜǘǘƛƴƎǎ ŦƻǊ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴ address. Now select the 

ƻǇǘƛƻƴ ά{ǇŜŎƛŦȅ ǘƘŜ ŀŘŘǊŜǎǎΦ !ƭǿŀȅǎ ǳǎŜ ŀ ŦƛȄŜŘ ŀŘŘǊŜǎǎέ Φ 
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{ǘŜǇрΥ   /ƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ άtƛŎƪ ǇŀǊǘȅΧέ Φ ¢ƘŜ CƛƴŘ ǿƛȊŀǊŘ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ /ƭƛŎƪ ƻƴ ǘƘŜ   άtŀǊǘƴŜǊέ ƛƴ 

άtƛŎƪ ǘƘŜ ƛǘŜƳ ȅƻǳ ǿŀƴǘ ǘƻ ŦƛƴŘέΦ {ŜƭŜŎǘ hIt ƛƴ άtƛŎƪ ŀ ǇŀǊǘƴŜǊέΦ ¢ƘŜ ά¢ƻ ŀŘŘǊŜǎǎέ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ǳǇŘŀǘŜŘ 

ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ !ŎŎŜǇǘ ǘƘŜ ǎŜǘǘƛƴƎǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άbŜȄǘΦ 

 

 

Step6:   The delivery exchange wizard now displays an option to select the transport protocol. Select 

άCƛƭŜ ǎȅǎǘŜƳέ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

 

Step7:   9ƴǘŜǊ ǘƘŜ ŘƛǊŜŎǘƻǊȅ ǇŀǘƘ ǘƻ ǘƘŜ ŦƻƭŘŜǊ ƛƴ ǘƘŜ ά5ƛǊŜŎǘƻǊȅ ƴŀƳŜέ that will contain the CCD XML 

ŦƛƭŜǎ ǘƻ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ IL9 Iǳō ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 
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{ǘŜǇуΥ   bŀƳŜ ǘƘŜ ŘŜƭƛǾŜǊȅ ŜȄŎƘŀƴƎŜ ƻǊ ƭŜŀǾŜ ƛǘ ōƭŀƴƪ ƛƴ ǘƘŜ άbŀƳŜέ ŀƴŘ ŎƭƛŎƪ άCƛƴƛǎƘέ 

 

Step9:  A new file system integration pickup exchange is created for CCD as shown below. 
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4.14 SAMPLE Setup - File System Outbound pickup for 270/271 EDI files  
 
Follow Steps for 4.13 with exceptions noted below. 

Step 3:  ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ά5ŜƭƛǾŜǊȅ 9ȄŎƘŀƴƎŜ ²ƛȊŀǊŘέ ǎŎǊŜŜƴ ǿƛƭƭ be displayed. Accept the default setting 

ŦƻǊ ǘƘŜ άCǊƻƳ ŀŘŘǊŜǎǎέ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ ŀƴŘ ŎƭƛŎƪ ƻƴ άbŜȄǘέΦ 

 

 

 

 

Step 7:  9ƴǘŜǊ άнтлψнтмψhǳǘōƻǳƴŘέ ŦƻǊ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŘƛǊŜŎǘƻǊȅΦ 

Step 8:  9ƴǘŜǊ άнтлψнтмψhǳǘōƻǳƴŘέ for the name of the delivery exchange. 
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4.15 SAMPLE Setup - File System Outbound pickup for ePerscription XML files  
 
Follow Steps for 4.13 with exceptions noted below. 

Step 3: ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ά5ŜƭƛǾŜǊȅ 9ȄŎƘŀƴƎŜ ²ƛȊŀǊŘέ ǎŎǊŜŜƴ ǿƛƭƭ be displayed. Uncheck the default option 

άLŦ ǘƘŜ ŘƻŎǳƳŜƴǘ ƛǎ 95LΣ ǇŀǊǎŜ ŦƻǊ ǘƘŜ ŀŘŘǊŜǎǎέ ŀƴŘ ŎƘŜŎƪ ǘƘŜ ōƻȄ άLŦ ǘƘŜ ŘƻŎǳƳŜƴǘ ƛǎ ·a[Σ ǳǎŜ ·tŀǘƘǎ ǘƻ 

ƭƻŎŀǘŜ ǘƘŜ ŀŘŘǊŜǎǎέΦ  {ǇŜŎƛŦȅ ǘƘŜ ƭƻŎŀǘƛƻƴ ƻŦ ǘƘŜ ǎƻǳǊŎŜ ŀŘŘǊŜǎǎ ǳǎƛƴƎ άCǊƻƳ ·tŀǘƘέΦ 

 

Step 7:  9ƴǘŜǊ άŜtŜǊǎŎǊƛōŜψhǳǘōƻǳƴŘέ ŦƻǊ ǘƘŜ ƴŀƳŜ ƻŦ the directory. 

Step 8:  9ƴǘŜǊ άŜtŜǊǎŎǊƛōŜψhǳǘōƻǳƴŘέ ŦƻǊ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŘŜƭƛǾŜǊȅ ŜȄŎƘŀƴƎŜΦ 
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4.16 SAMPLE Setup - File System Outbound pickup for HL7 files  
 
Follow Steps for 4.13 with exceptions noted below. 

Step 3:  ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ά5ŜƭƛǾŜǊȅ 9ȄŎƘŀƴƎŜ ²ƛȊŀǊŘέ ǎŎreen will be displayed. Uncheck the default option 

άLŦ ǘƘŜ ŘƻŎǳƳŜƴǘ ƛǎ 95LΣ ǇŀǊǎŜ ŦƻǊ ǘƘŜ ŀŘŘǊŜǎǎέ ŀƴŘ ǎŜƭŜŎǘ ά{ǇŜŎƛŦȅ ǘƘŜ ŀŘŘǊŜǎǎΦ !ƭǿŀȅǎ ǳǎŜ ŀ ŦƛȄŜŘ 

ŀŘŘǊŜǎǎέΣ ǎƛƴŎŜ I[т ƛǎ ŀ Ŧƭŀǘ ŦƛƭŜΦ 
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/ƭƛŎƪ ƻƴ ǘƘŜ ōǳǘǘƻƴ άtƛŎƪ ǇŀǊǘȅΧέΦ ¢ƘŜ CƛƴŘ ǿƛȊŀǊŘ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ /ƭƛŎƪ ƻƴ ǘƘŜ   ά/ƻƳƳǳƴƛǘȅ 

ŜƴŘǇƻƛƴǘέ ƛƴ άtƛŎƪ ǘƘŜ ƛǘŜƳ ȅƻǳ ǿŀƴǘ ǘƻ ŦƛƴŘέΦ {ŜƭŜŎǘ ¢ǊŀŘƛƴƎ ǇŀǊǘƴŜǊǎ wƻǳǘƛƴƎ L5 ƛƴ άtƛŎƪ ŀ ǇŀǊǘƴŜǊέ όŜƎΥ 

hǇǎ ¢Ŝǎǘ{±ύΦ ¢ƘŜ άCǊƻƳ ŀŘŘǊŜǎǎέ ǎŎǊŜŜƴ ǿƛƭƭ ōŜ ǳǇŘŀǘŜŘ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ !ŎŎŜǇǘ ǘƘŜ ǎŜǘǘƛƴƎǎ ōȅ ŎƭƛŎƪƛƴƎ 

ƻƴ άbŜȄǘΦ 

 

 

Step 7:  9ƴǘŜǊ άI[тψhǳǘōƻǳƴŘέ ŦƻǊ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŘƛǊŜŎǘƻǊȅΦ 

Step 8:  9ƴǘŜǊ άI[тψhǳǘōƻǳƴŘέ ŦƻǊ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŘŜƭƛǾŜǊȅ ŜȄŎƘŀƴƎŜΦ 
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4.17 SAMPLE Setup ɀ Embedded FTP Inbound Delivery for HL7 files  
 

Step1:  Dƻ ǘƻ άhǊ ǇƛŎƪ ŀ ǘŀǎƪέ ŀƴŘ ǎŜƭŜŎǘ ά!ŘŘ ŀƴ ƛƴǘŜƎǊŀǘƛƻƴ ŘŜƭƛǾŜǊȅ ŜȄŎƘŀƴƎŜέ  

{ŜƭŜŎǘ άC¢tέ ƛƴ ǘƘŜ ά/ƘƻƻǎŜ ǘǊŀƴǎǇƻǊǘ ǇǊƻǘƻŎƻƭέ ŀƴŘ ŎƭƛŎƪ άbŜȄǘέ 

 

Step 2:  {ŜƭŜŎǘ ά¦ǎŜ ŀƴ ŜȄƛǎǘƛƴƎ ŜƳōŜŘŘŜŘ C¢t ǎŜǊǾŜǊέ ƛƴ ǘƘŜ ά/ƘƻƻǎŜ C¢t {ŜǊǾŜǊ [ƻŎŀǘƛƻƴέ ŀƴŘ ŎƭƛŎƪ 

άbŜȄǘέ 
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Step 3:  {ŜƭŜŎǘ άŀƴ ŜȄƛǎǘƛƴƎ ǳǎŜǊ ŀŎŎƻǳƴǘέ ƛƴ ǘƘŜ ά/ƻƴŦƛƎǳǊŜ C¢t ¦ǎŜǊ !ŎŎƻǳƴǘέΦ /ƭƛŎƪ άbŜȄǘέ 

 

 

Step 4Υ  Dƻ ǘƻ ά9ƴǘŜǊ ŀ ƴŜǿ ǇŀǘƘέ ŀƴŘ ŜƴǘŜǊ ŘƛǊŜŎǘƻǊȅ ǇŀǘƘ ŜΦƎΦ άκI[тέΦ  /ƭƛŎƪ άbŜȄǘέ 
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Step 5:  bŀƳŜ ǘƘŜ ŘŜƭƛǾŜǊȅ ŜȄŎƘŀƴƎŜ ƻǊ ƭŜŀǾŜ ƛǘ ōƭŀƴƪ ƛƴ ǘƘŜ άbŀƳŜέ ŀƴŘ ŎƭƛŎƪ άCƛƴƛǎƘέ 

 

 

Step 6:  /ƭƛŎƪ ƻƴ ά9ȄŎƘŀƴƎŜ ƴƻǘ ǳǎŜŘέ ƻŦ ƴŜǿƭȅ 9ƳōŜŘŘŜŘ C¢t ǎŜǘǳǇ ŦƻǊ 9tǊŜǎŎǊƛōŜ ǘƻ ŎƻƴǘƛƴǳŜ ǎŜǘǳǇ 
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Lƴ ǘƘŜ ά5ŜƭƛǾŜǊȅ ŎǊƛǘŜǊƛŀέ ǘŀōΣ ǎŜƭŜŎǘ ά/ƻƳǇŀǊŜέ ǳƴŘŜǊ άLƴǎŜǊǘέ ŎƻƭǳƳƴ 

{ŜƭŜŎǘ ά/ƻƴǘŜƴǘ aLa9 ǘȅǇŜέΣ άŜǉǳŀƭǎέ ŀƴŘ άǘŜȄǘκȄ-cyclone-hl7-Ǉƭŀƛƴέ 

bŜȄǘΣ ǎŜƭŜŎǘ άhwέ ŀƴŘ ǘƘŜƴ ά/ƻƳǇŀǊŜέ ǘƻ ŀŘŘ ά/ƻƴǘŜƴǘ aLa9 ǘȅǇŜ άΣ άŜǉǳŀƭǎέ ŀƴŘ   

άŀǇǇƭƛŎŀǘƛƻƴ\octet-ǎǘǊŜŀƳέΦ  /ƭƛŎƪ ƻƴ ά{ŀǾŜ /ƘŀƴƎŜǎέ ǘƻ ŎƻƳǇƭŜǘŜ ǎŜǘǳǇ 

 

Step 7:  /ƭƛŎƪ ƻƴ ά  έ ŀǊǊƻǿ ǘƻ ƳƻǾŜ ƴŜǿ άC¢tψI[тέ ǘƻ ŀ ƘƛƎƘŜǊ Ǉƻǎƛǘƛƻƴ  

 

  

HL7 can be binary or HL7 plain text 






