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Comment – (Can attach longer comments) 

Standard Coding of Denials and Adjustments on the 835RA  

Electronic Processing of Corrections to Institutional Claims  

Electronic Processing of Corrections to Professional Claims  

Claim Coding Policy & Edits: Standardization and Transparency ONLY  PacifiCare contracted providers can access the 
PacifiCare  provider portal by using  their Tax ID or 
PacifiCare provider ID  
 

Reconsideration of a Health Plan's Policy Regarding Code Edits  

Requesting & Receiving Coverage Information for Eligibility & 
Benefits (Web Site) 

 

Requesting & Receiving Coverage Information for Eligibility & 
Benefits (HIPAA transaction) 

 

Extenuating Circumstances - Pre-Auth/Admit Notification ONLY  PacifiCare contracted providers can access the 
PacifiCare  provider portal  
by using  their Tax ID or PacifiCare provider ID  
 

Browser Capabilities for Pre-Auth and Admit Notification Members can submit notifications but can not browse 
the notifications after they have submitted.  

 


