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Comment — (Can attach longer comments)

Standard Coding of Denials and Adjustments on the
835RA

Electronic Processing of Corrections to Institutional
Claims

Electronic Processing of Corrections to Professional
Claims

Claim Coding Policy & Edits: Standardization and
Transparency

Reconsideration of a Health Plan's Policy Regarding
Code Edits

Requesting & Receiving Coverage Information for
Eligibility & Benefits (Web Site)

Regence is live with electronic eligibility and
benefits according to BCBSA standards.
We’re working on the systems changes to be
compliant with BPR.

Requesting & Receiving Coverage Information for
Eligibility & Benefits (HIPAA transaction)

Regence is live with electronic eligibility and
benefits according to BCBSA standards.
We’re working on the systems changes to be
compliant with BPR.

Extenuating Circumstances - Pre-Auth/Admit
Notification

Browser Capabilities for Pre-Auth and Admit
Notification

Complete the on-line form and fax to the
appropriate number for the product
selected. OHP browser capability is in
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BPR Comment - (Can attach longer comments)
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development.

All hospital admissions require notification.
At this time notifications are submitted via a
phone call. The number may vary base on
the product. Please select the product and
scroll down to the Inpatient Admission
notification table. The phone numbers and
information specific to that product will
display.
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