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Changing:

From Working Hard

To Working SMART



At the WorkSMART Institute, we are working to solve 
2 inter-woven problems

Complexity of provider-health plan 
interaction

Increase in uncollectedpatient 
receivables
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Health Plan

Patient

Provider Verify 
Payment Sources

Secure Patient 
Portion

Get  Services
Authorized

Process Claim 
& Remit
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Financial Strength and 
Needs before or at the 
Point of Service

Health Plan

Patient

Provider Verify 
Payment Sources


