
Enhanced  
Eligibility 
Portal
The Enhanced Eligibility Portal, an 
on-line tool available via secure access 
through OneHealthPort. This tool was 
created for physicians, facilities and 
other healthcare professionals. The 
Enhanced Eligibility Portal provides 
24/7 secured access to eligibility and 
benefit accumulator information for 
subscribers and their dependents.    

Portal Features Include:

•	 24/7 online access to “detailed” 
eligibility and benefit 	
maximum information.

•	 Deductible, out-of-pocket and 
life-time benefit maximums; and a 
summary of current dollars met.

•	 Summary of specific benefit limits; 
including totals for what 	
has been met to date towards the 
benefit limit.

•	 Medical and Dental benefit 
information included

2 - Online login
To access First Choice Health’s Enhanced Eligibility 
Portal your office must register with OneHealthPort 
at:  www.onehealthport.com/register/index.php

3 - Subscriber Search
Search for a subscriber by Member ID or  
Name & DOB

4 - View Subscriber Information
Lookup detailed eligibility & benefits information 

1 - Navigation
When accessing our website (www.fchn.com), select “First Choice 
Health Administrators” link on the left hand navigational bar, then select 
“For Providers” link to gain access to the Enhanced Eligibility Portal.


