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Healthcare Industry Considerations

Å 46.6 million uninsured Americans

Å 78% cumulative growth in insurance premiums (2002-2007)

Å 20% (and rising) of hospital revenue is due from the consumer

Å $250 billion in 2007 for out-of-pocket medical

Å Medical debt has negligible impact 

on credit rating

Å Hospitals typically collect less 

than 25% of self-pay dollars

*Source:  Kaiser Family Foundation and Health Research Educational Trust, (2007); 
Census Bureau (2005); Celnet Research Firm; Centers for Medical and Medicaid Services (2007).



HPMôs Value Proposition

Á Industry-focused solution 
designed and built 
specifically to meet the 
evolving needs of the 
healthcare industry
ïProviders

ïPayers

ïPatients



One-time payment collection

Highly Configurable

- add your Chart ID

- add what fields 

you collect today 

Quick save the 

credit card but fully 

compliant with credit 

card security and 

patient confidentiality

Collect all payment 

information in one location:

ÅCredit cards

ÅDebit cards

ÅChecks

ÅCash

ÅDiscover and American 

Express cards



Payment Plan sample screen

Tailor the 

payment 

plan to meet 

your 

business 

rules

Collect first 

payment and 

set first 

collection from 

payment plan



Payment History

Sort and work 

detail from online 

tool or download 

in Excell or 

preferred format 

and work in 

other systems.

Click on 

underlined 

number to 

bring up 

detail shown 

below.



Multiple Accounts Receivables

ÅAllows you to accept a single payment from a patient and apply it to multiple line items. 
ÅReduces collection expenses and streamlines workflow
ÅProvides a convenience that improves the patient experience!



Trend Reporting

Trend reporting 

of the patient 

payment 

process is 

interesting to the 

CFO or 

Management 

Team.
Åevaluate what is 

working

Ådefine new areas 

to focus energy

Å reward staff/units 

that are doing well


