
 

 

 
 

OneHealthPort HIE – 
OneHealthPort Provider Directory 
Share and Receive Up-to-Date Provider Directory 
Information Including Direct Email Addresses 
 

Created by and for the local healthcare community, OneHealthPort solves information 
exchange and workflow problems shared across healthcare organizations. 

  

 

  

    

 

 

 

 
The next step in the evolution toward a community-wide electronic provider directory is now  
available to users of the OneHealthPort HIE. The OneHealthPort Provider Directory (OPD) serves as 
a central resource to: 

 
• Find “direct” email addresses for entities or practitioners to use in sending direct secure messages 

in compliance with Meaningful Use Stage 2 requirements 
• Meet provider directory requirements for any organization contributing to the HIE Clinical Data 

Repository 
 

With the OPD, organizations can both share and receive current practitioner information that can be 
integrated into internal systems and refreshed as information is updated. 
 
This transaction is available to all contracted HIE clinical trading partners without additional cost. 
 

 

 

 

• Allows organizations to easily receive current provider data in a standard format with an automated 
process 

 
• Supports organizations’ ability to meet Meaningful Use Stage 2 requirements for transmitting direct 

secure messages 
 

• Smaller organizations and provider groups can look-up and/or add individual provider direct addresses 
on the OneHealthPort website  

 
• Allows submission of provider directory files any time based on trading partner needs, schedules and 

capacity 
 

• Provides immediate acknowledgement of file delivery and feedback on success or reason for failure  
in a deferred response 
 

KEY BENEFITS 



  www.onehealthport.com/HIE 

 

 

 

 

• Contributing organizations gather directory information 
according to the OPD Implementation Guide 

 
• Information can be shared on a system-to-system basis or 

via a secure web portal for users that do not have an 
automated option 

 
• Web portal users can add, update or look up an individual 

practitioner or organization record at any time using their 
OneHealthPort login 
 

• OneHealthPort manages the OPD database to aggregate 
the data 
 

• The OPD service pushes provider directory information 
with Direct-address information to trading partners who 
want aggregated community information 
 

• The OPD service pushes provider directory information to 
the CDR on behalf of participating organizations (no 
additional action or exchange is required by the 
organization) 
 

• Any HIE-participating organization can subscribe to 
receive a scheduled feed of the aggregated directory 
information 

 

 
 
GETTING STARTED 
 
Already a OneHealthPort HIE 
participant: 
 
Check the file specifications for the OPD 
file and test a file for feedback on 
formatting compliance.  
 
 
Not yet a OneHealthPort HIE participant: 
 
To start, organizations need to join the 
OneHealthPort HIE. Learn how to get 
started with the HIE at 
www.onehealthport.com/HIE.  
 

 
• Practitioner name, title, credentials 

 
• Direct (email) address 

• Address and phone numbers •    Specialty description and taxonomy codes 
• Identifiers such as state license number and/or 

NPI 
• Organization name and internal practitioner ID 

• Gender and year of birth • Language(s) supported 
• Status (active, inactive, retired, deceased) • HIE routing number and HISP identifier 

HOW IT WORKS 

INFORMATION IN THE DIRECTORY 


