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Getting Started with OneHealthPort’s Single Sign-On (SSO) 

Welcome! This guide will help you log in using Single Sign-On (SSO) for the first time. Once 
your organization is registered and you’ve received your Subscriber ID (User ID) and created 
your password, you can securely access all participating health plan sites with a single 
login. 

 

To Access a Participating Health Plan Site  

Step 1: Go to the Login Page 

1. Open your web browser and go to onehealthport.com/sso 

2. Click on the participating plan logo that you wish to access  
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Step 2: Enter Your Subscriber ID (User ID) and password 

1. On the next screen, enter your OneHealthPort Subscriber ID and password 

2. Click Login. 

 

 

Step 3: Access the Secure Participating Site 

Once authentication is complete, you’ll be directed to the participating site you selected.  

 

To Manage Your OneHealthPort Account or Organization 

Step 1: Go to Manage Your Account Page and Log In 

1. Open your web browser and navigate to onehealthport.com  and select ‘Manage 
Your Account’ from the Single Sign-On drop down menu at the top of the page. 

2. Select the appropriate login option based on your account needs: 
 
• Administrator Login: Choose this option if you are an Administrator and need to 

manage your organization’s account, add users, add additional Administrators, 
remove users, reset passwords or make other organization updates. 
 

• Subscriber Login: Choose this option if you need to manage your personal 
account, update your email address, view your roles, or make other individual 
updates. 

����� Tip: Once you are logged in, you can access the Subscriber User Guide or 
Administrator User Guide at the bottom of the secure landing page. Click the appropriate 
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link to open the guide. These guides provide detailed step-by-step instructions on how to 
manage your accounts. 

 

Tips & Troubleshooting 

• If you’re directed to the wrong page or see an error, try clearing your browser cache 
and logging in again. 

• If you forgot your password, use the self- password reset process. 

 

 

• For assistance, visit our support page at onehealthport.com/sso/technical-
support 
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